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[occnnrerbHaq 3arlrtcKa

no pe3yJrbTaTaM orrpoca K.rrHeHToB, rrpo?I(HBal0IIII|x B IIeHTpe coqrlaJrbHofi
aAanTaIIu[ r. M[HycrIHcKa

B nepuo4 c 25.03.19 uo 05.04.19 nponoAkrrrcs. orpoc IIaII, rpoxtl{Baloulux B

rIeHTpe coquaJrbHoft aAaurarluvr, Ha ocHoBauuvr aHKer, yrBep)KAeHHbIX [pLIKa3oM

M HHLTCTepCTBa COqU€UIbHOfi TIOJIIITI4KTI KpaC nOrpc KOf O Kpafl .

I{enr: prcf{eHrre ypoBHr yAoBnerBopeHHocrl4 rpa)KAaH KaqecrBoM

rrpeAocraBJreHr4r rocyAapcrBeHHbrx ycnyr n cQepe rloAAepxKvr v coqzarlbHoro

o6cnyxuBaHvfl HaceJreHlrs,, Nrs rIoBbIIIreHLIq KaqecrBa AesreJlbHocrlr KfBy CO

<MnHycr,trcrufi rIeHTp coqu€urbHoit a4arrca\nv JII4II, ocBo6oxAenHblx I43 Mecr

JrrrlreHut cno6oArt>>.
Ha MoMeHT aHKeTI4poBaHLts. B IICA [poXI,IBaer 20 ruuenron. B

aHKerlrpoBaluvr npuHr^rrvr ytracrr4e 20 qenoseK, rITo cocraBJlf,er 100% or o6qero
rrucra KJITIeHToB, qro cBlrAerenbcrByer o6 arrueHocrtl KJII,IeHToB LI BbIcoKoM

AOBepI{v K aAMI4HHCTpaIIUU IIeHTpa.
Pe:ymrarbl rlonfleHhl MeroAoM aHKerlapoBaHlaf, .

Bo:pacr:  or3l  ao35-3 qeroseKa- 15%

or 36 .uo 40 - 4 '{enoseKa - 20 %

or 41 N 45 - 7 .Ierosex - 35 %

or 46 ao 50 - 5 'IeroseK - 25 %
or 51 Ao 60 - 1 qeroserc- 5Yo.

y 6omrunncrBa KJrr4eHroB (13 qenoBeK - 65%) He rIoAAep)KLIBaIor cBs3b c

poAcrBeHHuKaMH. flo44epxuBaror Soprraa-nrnble orHoluenufl, c poAcrBeHHuKaMI4

rryreM reJIeooHHbIX reperoBopoB 7'reroser - 35%.

1. Ha Borrpoc: tr3 KaKLrx rrcrorrHuKos Brt y3Haere o coqI,IEUIbHbIx ycnyrax I4

rrpaB[nax ux [peAocraBJleHl{f, , rIoJDrrIeHbI orBerbl :
- opraHbr coqualrsofi 3arrll{Tbr HaceJreHufl, frpe)K,qeHut coquaJlbHoro

o6crryxuBanufl (nnSop. creHAbI, KoHcynbrar\Lrr4 crequanllcToB vr rp.) 4
qenoBeKa -20Yo;
- Apyfze BeAoMcrBa (yOCl{H PO, IrcrIpaBLIreJIbHa{ KoJIoHI'Ifl,

6rarornoprreJrbHbrfi Qon4, frpe)KAeHLIt 3ApaBooxpaHeHl{f,) - 11 qeJIoBeK - 50o/o;
- 3HaKoMbIe - 4 qeJIoBeKa -20Yo;

Taruu o6pa:Orvr I43 OTBeTOB KJIHQHTOB Mo)KHo cAeJIaTb BbIBoA, tITo coTpyAHI{KaMI4

IICA, upoBoAprrcx pa6ora [o ailailTarluv'rvfi1,, paHee or6rrsasurLlx HaKa3aHLre B

Mecrax JrrrrreHr,rr cso6oAH. Corpy4nurua UCA [peAocraBJltlor B I4y

nHQoprnraqnro o Br4Aax oK€l3brBaeMblx ycJlyr. Coqua-urnblMll pa6ornzrauu

1nrpelKAeHltf, ocyqecrBJrf,ercf B3al,IMoAeficrsze c W, Koropble Haxo.4rTcfl' Ha

reppr4roprlr/r ropoAa (<DKV Trcprua, OI,IK-38). B parr,rrax B3allMoAeircrr;vr. s L{y

rrpeAocraBJr{ercr p€BAaroqHufi uarepuaJr, B KoropoM I,IMeercx nH$oprvra\ns. o6

yqpex(AeHuu (alpec, relefiou), BprAax oKa3bIBaeMbIx coquaJIbHbIX ycnyr. B

paMKax rroAroroBKrr ocyxAeHHbrx K ocno6oxgeHrllo rrpoBoAtrct 6eceAu c

JIlrrIaMu, KoTopbrM HeKyAa LrATu rIocJIe oceo6oxAePlvts, IIM AoBoAI4Tcq
raH$oprraarlLrr o UCA, ycnoBrlflx 3arrrcJreHl{f, B IIeHTp. Coqraalrnufi pa6otrur LIY
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foToBI{T IIaKeT HeO6XOA}rMbrX AOTCyTUeHTOB AJrs HarrpaBJIeHI4' OCyX{AeHHO|O B

TICA.
B frpexAeHr.rn opraHu3oBaHo oAHopa3oBoe rrvrarrr4q o6opyAonaHu

KoMHarbr AJtt [poxr4Banvrfl, LrMeercr 6n6nnoreKa, KoMHara orAbIXa, cfloprvrBHag.

nnoulaAKa, npeAocTaBJrrroTcr ycnyrv ropucTa, [crlxoJlofa, nosToMy ypoBeHb

rrpo)rcIaBaHlrr B yqpe)KAeHLTH 18 runenroe - 100% oIIeHuJILI, KaK Aocraro.IHrrfi.
2 .reronexa - lUYo - orleHlrnlr, KaK cpe4nnfi, IIo{cHLrB 9To reM, qro xorelocr 6rt

lpoxr{BaTb B KoMHaTe rlo oAHoMy.
Exe4Henno AupeKropoM UCA rpoBoArrcr tIJIaHepKLI, H? Koropblx

c KoTopbrMll 0TaJIKLIBaIOTC{ KJILIeHTbI,paccMarpr4Balorct npo6leurt,
coTpyAHLrKaMr{ rIeHTpa rrpeAnafaroTcr ryrr{ peilIeHl,{t 3TLIX npo6leu, oco6oe

BHr{MaHLre yAenfleTcf, BonpocaM cJryx(eoHovt ?TvrKI4, KyJIbType rIoBeAeHHr, trpvr

B3aLTMOOTHOTIeHI/I'X C KJrlIeHTaMrr. 20 rreroBeK- 100% , orMerLIJIrI, rITo

coTpyAHrrKr4 rrpe)KAeHu-fl rrpu oKasanprv ycnyr Be)KJII4BII, Ao6po)KeJIaTeJIbHbI I4

BHLIMATEJIbHbI.

Baxnrru MoMeHToB a.qanrarrprtr Ha cso6oAe tBrterc.s rpy.{oycrpoficreo
KJIIIeHTOB, OKiBaHUe TTOMOUII,I B BOCCTaHOBJIeHHU AOKyMeHTOB, SOSO6HOSJIeHI,Ie I4

yKperrneHlre coquarrbHbrx cu:efi, oKa3aHne [cuxoJloru.IecKofi noMolqu v

rroAAepxffiLr. 100% KJrueHToB yAoBnerBopeHbr KaqecrBoM rrpeAocraBJlf,eMblx
corlr4€rirbHbrx ycnyf .

Ha nonpoc: ecJrr4 nu o6paqaJrucb K HaM paHee,3aMerLIJIrI ru Brr Id3MeHeHLIt
B KaqecTBe IIpeAocTaBIIeHVfl, ycJlyr, IlonyqeHbl oTBeTbI:
- cr€Llo n1..rtue - orMerLIJIn 16 .{eroser-80%
- 6es rr3MeHeHun - 4 rIeJIoBeKa - 20%
- crurJro xyxe - 0 qeroserc- 0o/o;
100% KJTLTeHToB rloJlHocrbrc yAoBnerBopeHbl KaqecrBoM
nHQoplaaqukr o pa6ore Haruero yqpexqeHus. (agpec, rele$oH, rpa$nr pa6ott,
rroprAoK o6paqenvrfl. u npo.r.) u [epeqHeM [peAocraBJIeHE coquaJIbHbIX ycnyr,

rrpeAocrasrseNdofi uo reneQoHy, Ha oQuqnanbHoM caitre B ceru uHTepHer, npv
/

Jrr4rrHoM oopalrleHull.

Ha MoMeHT aHKerupoBankrfl, B yrrpex4eHvlv He coAepxarct r4rr'r,alrvr4br,

oAHaKo, [po)KuBaroque B yr{pexAeHuu (20.{eroseK-100%) cql{Talor, qro ecfll,I

rarofi KJrr4eHT rrorBtrrc.tr, AIrfl Hero BTIoJIHe .qocryllHbl o6rerrrr u ycnoBLI{

o Ka3 aHr4-rr c o qn iul bHbIX ycJlyf B rrpelKA eHvru.
Bce Jruua (100%) yAoenerBopeHbr KoMrereHrHocrblo

rrepcoHarra rlpe)KAeHl{f, rlpu [pe.qocTaBJlel{rrl.d( npo Sec c u on aruEslraou )
coqu€rnbHbrx ycnyr.

Hecuorpr Ha 6laroupmrHoe MHeHr4e, orHocLrreJlbHo KavecrBa
rrpeAocTaBJleHr4rr coqlr€urbHbrx ycnyr co cTopoHbl KJII4eHTOB IIoCTyluJrI4
rrpeAnox(e}Ins.:
- ycTaHoBrrrb B crr€InbHblx rIoMeIrIeHLIsx sneKTpopo3erKll;
- opraHu3oBarb rpexpa3oBoe rILIraHue (nnecu{ 3aBTpaKu u o6e4rr).

IIOJIHOTOI4
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Buno4: rro pe3yJIBTaraM orlpoca MoxHo cAeJrarb BbrBoA: KJrr{eHTbr, npoxfl,rBarcrrlr4e
n <<MurrycnHcKoM rlelrrpe coql{aJlbHoft aAanraqr,rlr>) yAoBJrerBopeHbr KaqecrBoM
[peAocraBJlteMhrx rocyAapcrBeHHbD( ycJryr r cQepe noAAep)KKu u corlr{[ilrbHoro
o6cnyxu Banvs. rpaxAan.
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OgHaxoMrer{br:
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O.M. Koxosa

H.B. flerpurc


