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IIOJIOXEHTIE
o rrpoBeAeuuu <<flercaAbr Kaqecrna 20L9>>

l.O6rune rIoJIoxeHpIt

1.1. <r{era4a KaqecrBa 2019>> [poBoAr4Tcr B paMKax peiul,I3aMvr rIoAnyHKTa ((a>

ryHKra I Yna3a flpe:ra4enra Poccuficrofi @e4epaqura

or 07.05.2012 }lb 601 <06 ocHoBHbrx HanpaBJreHr4J{x coBepIIIeHcrBoBaHHr{ cllcreMbl

rocyAapcrBeHnoro yrpaBJIeHLIt) elKeroAHo B TerleHue l0 pa6ovrx AHeft.
1.2. OpraunsaropoM <,{exa4u KaqecrBa 2019>> flBJl{eret MI,IHI4crepcrBo

corlraaJrbHofi noruruKlr Kpat.
1.3. llomoroBKy r4 rrpoBeAeuue <,{eKaAbr KaqecrBa) ocyqecrBlrer Kpaenoe

focy4apcrBeHHoe ErorxerHoe YupexAeHl4e Coqualrnoro O6clyxunaHur

<Munycnncrraft rIeHTp coutriurbHoit a[anrarywt rvtr]\, ocso6oxAeHHblx Ir3 Mecr rllrueull-f,

cno6oAn> (aanee - MIICA).
1.4. Cso.q nHsopuaqnu ro plroraM <,{era4u KaqecrBa 2019>> ot MIICA

ocyulecrBJrfer KfKy CO <Pecypcuo-MeroArrrecxptft IIeHTp ctlcreMbl" coqua.uruoft

3aIrIrITbI HaCeJIeHI4t >.
1.5. B Meporpr4rurrx <,{enaAbr Kaqecrsa 2018) }r ocyqecrBJleHl4tl rtr,oBepKl4 3a

xoAoM eE pezurrasaw4v MoryT rrpr4n[Marb yqacrue qreHbl O6uecrseHHoro coBera rIpLI

MlrHr4crepcrBe 14 rrpeAcraB[relH o6uIecrBeHHbIX opraHE3aIIHfi BerepaHoB, I4HBIuII4AoB,

ceuefi , r4Merorql4x Aerefi .

2.I\etm v 3a4aqw

2.1. Ilenbro npoBeAeHr,rr <,{era4u KaqecrBa 2019>> tBJl.aerct la3yqeHl,Ie ypoBHt

y,qoBJrerBopeHHocrr,r rpalKAaH KarrecrBoM rrpeAocraBJleHl{t rccyAapcrBeHHblx ycJlyr B

csepe corlr4ilJrbHoft noAAepnffr4 rr coqr4zurbHoro o6cnyNIanaHur' HaceJIeHI4t (4alee -

ycnyr) AJr.fl rroBbllrleHnt KaqecrBa AetreJlbuocrrl MtlCA.

2.2 . 3ala'rauu <neraAbl Kaqec rr,a 20 | 9 >> tBJI.f, torct :

2.2. r . flpone4euue MoHLITopLtHra , yAoBJIerBopeHHocrlI LlJrv

HeyAoBJIeTBopeHHocT[ lpax<IaH KaqecTBoM IIpeAocTaBJIeHI4t ycJIyI MIICA.

2.2.3. floAseAeuue r4ToroB vr aHaJrLr3 noryveHuofi raH$oprr,reqnn Nw
nocJreAyroqero oilpeAeJreHufl, rlLanpaBreHr,rfi rIoBbrIrIeHI,IlI KaqecrBa upeAocraBJIteMbIX

ycJryr r,I s S $ercruBuocrl{ .uetreJlbHocru MIICA.
2.2.4 . lloAroroeKa Ar{peKropoM M{CA nJraHa Meporprtrufi no rloBblrrleHrro

KaqecrBa u eSQercrzBnocrlt AetreJlbHocrla c yqeroM MHeHI''II rpanqaH.

3. llopa4oK rIpoBeAeHIlt

3. 1 OcHosHrIe rrorulTvrfr v oilpeAeJIeHI,Il.
PecnoH4eHrrr rpDKAaHe, o6paruBllrI,tect B MIICA

3a rrpeAocraBJreHueM ycJryr, rrbe MHeHrle u3yqaerct B xo.qe [poBeAeuw <<leKaAbI

KaqecrBa 2019>.
Bu6oprca rpan(AaH - flporleHTnrrfi noragareJlb KoJII,IqecrBa rpDKAaH, vl€ MHeuIae

o KaqecrBe [oryqeHHlrx ycJryr ra3yqaercr B xoAe rIpoBeAeHI,It <!exa4u KaqecrBa 2019>>,

or o6ulero qilcra cocrorrur4x Ha yqere n MI{CA/ rtoryqarcrq]tx ycJIyrLI B yrrpexreHurur
(6es yuera BHelrrHe-Teppuropt4 ilIbHoro aHKerLIpoB awut).

flpoqeHr nrt6opru AoJIXeH cocraBrlTb He MeHee:
- 0,5 yo or o6rqero qpIcJIa cocro.flIlll4x Ha yqere Arq MIICA;
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- 3A % or roryq{uoulnx yorlyrn B MIICA'

Anrera - 11epeqegb BOIIpOcOB, C IIOMOIIInIS KoToBbIX ofipeAeJIqeTcs ypOBeHb

yAoBJrerBopeHrrocrr./HeyAoBJrerBopeuHocrl4 rpax(Aar{ KaqeeTBol!{ mperooraBJreHr'!}l

ycJryr.
OnpOc MSTOA nortyqeHt{t yCTI{Oft I{JIm umennaesrxoffi mnSoptvtarnmr'r

oT' peff [noHAeF{TOB O KAr{eCTBe npeAocTaEJIeEII4s ycJry r'

BmAsl onpoca:
ar{KerllpoBarlue - 3anoJlHeHrle

yrurrHoro oilpoca;

pecroH4erlroM aurer E M{-{AA M ts @opn'te

rcne$ouurtft onpoc 3arIoJIHeHI'IecIIeuI{aJII,IoraMI4 M{-{CA ar{Kerl"n i'ia

oTtseroB, IXOXyqoHF{hIX

AnpeKrop N4IIC1'.

2CItr9) opramm3ye'r

OC}IOBAHPIH ycTH6IX

or pec[oHAerrroB B xoAe reJleooHHoro pul3foBopa;

uHTepBbIo - 3anoJIHeHI4e aHKeTbI Ha OCHOBaIIUT{ ycTFIbIX OTBeTOts' [IOJIyEeHHbIX OT

p e c [ o I I A e H T o B ' B T o M t l u o J l e n p l d n T p o E e A e H L { m

BHCIIIHEJTEPPLITOPI4tTJIbHO|O AHKETI4POBAI/,II'/Ifl., KOTOPOE MPOBOAI4TO'fl tsF{C TCPPMTOPMI'{

MUCA a uenbro u3yrreHr4s MHeHr4r 6oree uupoKoro Kpyrc rpaxAal-{ o6 yo,'lyrax"

[peAocraBJl.ueMbrx n r. MuHycllucKe.

3.2" B paMKax rIpoBeAeHI4{ <,{era4rt KarrectBa 20trgD

opfaHrcyer cJIeAyIoqI4e Mepo[pv1fiTlrfl':

3.2.1. He uesee qeM 3a HeAenro Ao HarraJla <{eXa4U KAt{eCTBa

npoBeAegue un$opnaarlr4oHHo-ptrbrcur{Temnoft pa6oru, ts ToM t{kIcJIe c pa3Meu{el{r4e}/I

nHsopuaq W Ha nHQoprvraqllogHoM cTeHAe, o QraqnallgoM mopla5e.

3.2.2. B AHr4 npoBeAeHur <,{eragnr KaqecrBa 20X9> co3"4aer yoJnoBn4fr AiLfl

rrpoBeAeHgr o[poca rpa]KAaH Ha ocHoBaHI4Id aHKer no SoprotaM ooFJnacHo ITpI4,'Iov'{e[{Mic

2, noly.reHHbrx:
- or 3a.sBnreneft ffa'rrro ln6o rro floqroBoft cnlsu;
- qepe3 oQuquzursHble Iropriulbl B cerl{ ?IHt'epuer;
- rro 3JleKTpouttofi fioqre;

qepe3 oTAeJrerrr4r @fyll <<flo.Ira Poccun>>, lM@{f,, yru@P, KpeAL{'liHbIe

opraHI,I3aIItrU 14 Ap.;
- qepe3 eAnnrrfi crpaBoqnblft 'rene$ou 8-800-350-20-50'

3.2.3. B re.reHne 10 pa6oqnx Anefi rlocJle rpotseAe]Irm <fiercagbn Kaqeer'tsa2AIa,>>

[ I p o B o A I i l T a H i l I I , I 3 n o [ y q e H H b l x p e 3 y J l b T , a T o t s n 4 H a f i p a t s J ] f l e T
ts KrKy co <PecypcHo-NaeroAu.recKraft qeHTp el4creMbl eoqna-nusoffi 3aIuMlrlJ

EIAOCJIEHI4')):

- cBoAHya znQoprraaqruo o6 I{Torax <AenaAu Kar{eerBa 2019D rTo S'opnae

coffracHo npr4JrolKegr4ro 2 c florcHr4TeJlruofi safiI4cKoffi (arua-:rms KoMMeHTapp{eEe

fioxe JI aHH it o gawertalauit) ;
- [JraH Mepo11prrflrnft no rIoBbIIIreHr{ro KaEecrBa u eS$emtt{Bmocrl'{ AeffTeJ{hHoorl'{

o yrreroM MHeHr4rr rpalKAaH, rAe B o6gsarenrHoM [IopflArcc yrca3],IBaFoTos epoKn'4 "'fr'

cnoco6u [oBbIIIIeHn I KarrecTna Ia eQQeKTLIBTIocTn Ae.[T'eJn bmooTxa'

3.3. MUCA o6ecne.rraeaer xpaHeHr{e arrKer Ao IlBotse.4eF{n4s eJneAylou{effi <fiercaarl

KarIecTBa)).
3.4. MnHracrepcreo r4Meer [paBo 3anpocl4T6 y ryCA- a!{KeTbI llpoBeAel'nHbxx

onpoaoB fptDKAaH AJI' npoBepKl4'

ffnperrop
H"ts. Fnenprax


